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PERSONAL DATA
NAME: DR. KRITTA-ORN CHEWWASUNG
ADDRESS (HOME): 100/7 Suksawat Rd. Bangjak Phrapradang Samutprakarn 10130

(OFFICE): Burapha University International College 169 long Haad
Bangsaen Rd. Mueng Chonburi 20131
MOBILE : 081-4415975
E-MAIL : kritaorn@go.buu.ac.th

ACADEMIC QUALIFICATION

2015 - 2021 National Institute of Development Administration

Degree - PhD. (Integrated Tourism Management)

2001 - 2003 Assumption University MA. (TRM)

Master of Art in Tourism Management

1995 - 2000 Assumption University BBA. Marketing

Bachelor of Business Administration (Marketing)

AREAS OF SPECIALISATION AND INTEREST

® Hospitality Business Strategic Management

® Marketing for Hospitality and Tourism business
® (Customer experience management

® (Customer journey

® Sustainable management

PROFESSIONAL EXPERIENCE
April 2013- Present

Company Burapha University , International College
Type of Business Education Institutes
Position Full-time Lecturer (Tourism and Hotel Management )


mailto:kritaorn@go.buu.ac.th

Responsibility
® To provide the lecture to students on subjects concerning marketing , hospitality and
tourism industry
To advice the students on the practicum and activates
To demonstrate and clarify difficult concepts and to inspire students

To provide guidance and tutoring; evaluate student work assignments.

To provide the advice and support to the students.

Classes Taught: Marketing for hotel and tourism, Tour planning and operation,

Seminar in Hotel and Tourism Management, Service Operation Management, Service Marketing ,
Trade Center and Exhibition Management, Food and Beverage Management, Research in Tourism
and Hotel Management, Hotel Sales Management , Tourism Development and Policy Planning

Microeconomics and Human Resources Management

June 2005 - August 2006

Company Assumption University, School of Management
Type of Business Education Institute
Position Full-time Lecturer (Hotel Management)

Responsibility
® To provide the lecture to students on subjects concerning hospitality and tourism
industry

Classes Taught: Food and beverage service and Introduction to Tourism industry.
® To provide guidance and tutoring; evaluate student work assignments.
® To provide the advice and support to the students.

® To supervise on the student’s practical restaurant

June 2004-May 2005

Company Assumption University, Graduate School of Business
Type of Business Education Institute
Position Program Coordinator

Responsibility
® To correspond between dean, other support administration office and graduate students.
® To assist the administrative support to the MBA program

® To provide the advice and support to the students.

Classes Taught: Principle of tourism and hospitality management (Graduate program)



June 2000-October 2001 (Full-time)

Company Turismo Air Service Co., Ltd
Type of Business Tour Operator
Position Customer Service Officer

Responsibility

To deal with customer’s enquiry and provide the best product and service.
To file the customer’s record in order to assist marketing activities.
To handle the correspondence with suppliers and customers.

To provide the updated and useful travel information in order to develop new travel

program and tariff.

To provide the service visa arrangement and traveling insurance to the outbound tourist.

SEMINAR / WORKSHOP DEVELOPMENT PROGRAM:

2021
2019

2017
2015

2014

2013

2012
2010

2007

2007

2008
2006

Train the Trainer (MICE) : Exhibition and Convention Management
REPESEA Summer School 2019 at Universiti Teknologi MARA, Malaysia
The training program module 5 "Presentation and Communication skills "
on 28 January to 1 February 2019 by RE P E S E A Erasmus+

Active Learning by Burapha University

Seminar and workshop National Assessor ASEAN Mutual Recognition
Arrangement on Tourism Professional -MRA (National Master Assessor:
Front Office)

Seminar on The Modern Discipline of Psychology: From the Laboratory to
Practical Application

Coach the Coaches program for MICE Industry: ASEAN’s 5™ Ever MICE Curriculum
Seminar and workshop in ASEAN Mutual Recognition Arrangement on
Tourism Professionals — MRA (Trainer for waiter)

The role of Tourism Education in Tourism Development in ASEAN
Cooperative Education Training : Responsible person at the Educational
Institute by Thai Association for Cooperative Education

Workshop in Student-Centered Learning by Curriculum and Instruction
Development Division Burapha University

Seminar and Workshop in Teaching Method and Evaluation

by Faculty of Education Burapha University

Seminar and Workshop in Teaching Method and Evaluation

MICE for Educator by Assumption University



INTERESTED RESEARCH FIELD:
Tourist Behavior, Career Development of people in service industry, service quality

COMPLETED RESEARCH:

1.

PITCHAYADEJANANT, Krittipat et al. Determinants of E-service Quality Towards Continuing
Using Mobile Application for Hotel Reservation: Case of Agoda Application. Tourism
Proceeding, [S.L], p. 218 - 225, july 2019. Available at:
<http://jurnalpariwisata.stptrisakti.ac.id/index.php/Proceeding/article/view/1284>. Date
accessed: 07 Jan. 2022.

Chewwasung, K. O. (2018). An Empirical Study of Millennial Customers’ Buying Intentions
for Entertainment Ticket Online Purchases According to the Technology Acceptance
Model. HUMAN BEHAVIOR, DEVELOPMENT and SOCIETY, 19, 40-49.

Ecotourism Sustainability of the Commercial Hotel: A Case Study of PathumwanPrincess
Hotel, Bangkok, Thailand. International journal of Asian Tourism Management, Vol.3 (2) :

137-145, September,2012

Extra Activities

2021

2020

2018

2015

2014

Participated in Production team of Digital Content on Professional standards of
Maid at the International Airport

Participated in U2T Project (University to Tumbol) , responsible for the BangTeoi
District, Chachengsao, Thailand

Participated in Author team of Manual of Mass Sport Event, 2020

Organizer team of MICE Startup for University Students in Eastern MICE cluster.
Organizer team of MICE and Events Industry Knowledge for High School
Counsellor (Office of the Basic Education Commission) and MICE high school
students' competition.

Guest Lecturer in Digital Marketing for beginner, Department of Skill
Development

Moderator on Panel Discussion on topic Success of modern tourism city
development on Program Professional: T-PRO (3" Batch)

Guest lecturer on Capacity Development Program of Tour guide under topic:
“Tour guiding on Thainess” , Minister of Tourism and Sport.

Judge on Tour Guiding competition, Chonburi Technology School






