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National Institute of Development Administration, Thailand
2008- MBA. (Aviation Management) Chulalongkorn University, Thailand
1996- BA. (French) Chiang Mai University, Thailand

Area of Expertise:

Business Management, Human Resource Management, Learning and Development, Airlines
Business, Hospitality and Tourism, Marketing, Organizational Culture, Public Administration,
Leadership, French for Hospitality, Airline Customer Services

Experiences:
» 1 May 2025 — Present — Associate Dean for Research, Innovation and Graduate,

Burapha University, International College (BUUIC), Thailand

» 17 July 2023- 1 May 2025 - Assistant Dean for Research and Knowledge
Management, Burapha University, International College (BUUIC), Thailand
» 11 October 2010 to 06 July 2023- Deputy Dean Research and Academic Services;
College of Hospitality Industry Management [International Program], Suan Sunandha
Rajabhat University, Thailand
- Deputy Dean Student Affair, Art and Culture; International College,
Suan Sunandha Rajabhat University
- Head of Authorized IATA Training Center/Head of Airline Business Department
- Working Group Committee on Aviation Professional Competencies: Passenger
Ground Service Agent and Airport Terminal Supporting Agent for Thailand
Professional Qualification Institute (Public Organization) — TPQI
- Working member for Subcommittee on Air Transport in the Transport

Commission the National Legislative Assembly of Thailand 2017
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- Professorship Peer Review Committee; Kasem Bundit University, Bangkok, Thailand

- Professorship Peer Review Committee; Kasetsart University, Bangkok, Thailand

» 2007 — 2009 Finnair Cabin Crew; Bangkok Based Supervisor

» 2005 - 2007 Operation Control Center Manager, Orient-Thai Airlines

» 1999 - 2002 Shift leader, Gate Gourmet (Thailand) — Provide catering supplies for
airlines operating to/from Thailand

» 1996 - 1998 Ground Service Officer; Alitalia Airlines

Teaching:

e Bachelor Degree Courses: Human Resource Management; Aviation Management; Airline

Marketing Management; Cultural Awareness, Leadership, Tourism

e Master Degree Program: Tourism Management, MBA

Grants:

e Ming Chuan University Research Fund 2025 on “Impacts of International Sustainable
Certification on Tourism Destinations — A Comparative Case Study”

e Biodiversity-Based Economy Development Office (Public Organization) — BEDO,
Thailand, 2024 — “Strategic Plan for Biodiversity-based Tourism Analysis through SESA
and Visitor Use Management in Protected Area through METT”

e Suranaree University of Technology (SUT), Thailand Science Research and Innovation
(TSRI), and the National Science, Research, and Innovation Fund (NSRF) (NRIIS number
179285), 2023 — “Training and Development Innovations of Human Resource in the Hotel
Industry from the ASEAN Standard Framework in Nakhon Ratchasima Province”

e FErasmus + Credit Mobility Program, Visiting professor at University of Hradec Kralove,
Czech Republic — March 18-25, 2023

e Research Project to create and develop and improve Thai tourism standards and
international tourism standards Fiscal year 2017, Department of Tourism

Examiner:

e Thailand Professional Qualification Institute (TPQI) Ground Service Career
e Professorship Peer Review Committee; Kasem Bundit University, Bangkok Thailand
e Professorship Peer Review Committee; Faculty of Hospitality Industry, Kasetsart
University Kamphaeng Saen Campus, Thailand
e Dissertation of master degree, Graduate School of Business and Leadership, University of
KwaZulu-Natal, South Africa
o “Healing a Fractured Healthcare System: A System Dynamics Framework™
o “Evaluating the Effectiveness of Expenditure Management in Reducing the Budget
Deficits”
e Master of Management in Aviation Management; Civil Aviation Training Center
“Adjusting the management resources of travel agencies from airline operations during



the coronavirus pandemic”

e Master of Business Administration; Graduate School of Suan Sunandha Rajabhat
University

o “Guidelines to Create Value Service Delivered to Customers Affecting the
Decision-making on Service Choices for the Car Care Business Feasibility in
Salaya Subdistrict, Phutthamonthon District, Nakhon Pathom Province”

o “The Value Creation Guidelines in Service Provided to Customers Affecting
Decision to Choose Homestay Accommodation in Koh Samui District, Surat
Thani”

o Guidelines to Create Value Service Delivered to Customers Affecting the Service
Choices for Online Game Business Feasibility”

e PhD. (Development Administration); Suan Sunandha Rajabhat University “Determinants
of a Low-Cost Airline Safety Management in Thailand” (IOC Measurement)

e Doctor of Business Administration. College of Law and Management Studies; University
of KwaZulu-Natal, South Africa “Investigating Growth Mindset and Theory U:
Complementary Change Modalities for Practitioner Development as a Workplace
Trainer”

e PhD. College of State Administration; Rajamangala University of Technology Phra
Nakhon

e PhD. in Hospitality, Amity University Rajasthan, Jaipur, India “Role of Regional Cuisine
in Destination Promotion & Development: An Empirical Study of Selected Places of
Himachal Pradesh.
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